NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

[bookmark: _Hlk129162604]APPENDIX E (February 2026)

ADMINISTRATION CHARGES

The following charging structure is adopted by all police forces seeking to recover administration costs in respect of security systems. Payment shall be made to the individual police force in accordance with arrangements set out in APPENDIX A.

1.  Each application for a URN or element of a URN is subject to an administration fee payable by the system user. The URN Fee will be reviewed annually by the Security Systems Group (See APPENDIX V for lone worker systems URN charging).
2.  The administration fee will be invoiced to the maintaining company. If the applicant’s payment method fails to clear or is not honoured, the URN will be cancelled and the security system company and the customer informed.
3.  Where a security installation includes intruder detection, HUA equipment and CCTV system, the administration fee will be payable for the issue of a URN for each element. This will be irrespective of whether forces issue separate or combined URNs. The fee will be applied as follows:Version:1.10.0.3
Hash:FJlhkZ+H99sKjsP6vk7ze14eycY=



New Systems 

a) All new URN applications will attract the full fee of £58.90 plus VAT (£70.68) for each element.

Existing System Taken Over
 
b) Where a new occupier/owner/legal entity of premises takes over an existing security system with one element a reduced fee of £57.70 plus VAT (£69.24) will be payable.
c) Where a new occupier/owner/legal entity of premises takes over an existing security system with more than one element a reduced fee of £82.60 plus VAT (£99.12) will be payable.
d) Any further URNs allocated at the same site/premises will be treated as a separate entity and fees as at a) and b) above will apply.
e) The same fee (as above) will be payable where an existing user decides to change their security company or a security company takes over an existing system.
In above cases a), b), c) & d) the system retains false alarm history. This may be reconsidered upon appeal.
Where a security company cancels a URN, a period of 28 days grace should be given to allow another security company (depending on the working practice of the force) to either take over the existing, or apply for a new, URN(s). Where a security company applies to take over a URN from an existing company and/or maintenance contract, they may do so supported by the customer’s authority. Completion of a signed APPENDIX G will suffice.
4.  The administration fee is not applicable when:

a) A compliant security company acquires/purchases another compliant security company and takes over the URNs within 90 days.
b) A security company has their accreditation removed by an inspectorate body (as per 1.3 in the Preface of this document) and another compliant company takes over the URNs within 90 days.
c) A security company ceases to trade and another compliant company takes over the URNs within 90 days.
d) A security company becomes non-compliant with a police force and another compliant company takes over the URNs within 90 days.
e) Premises change of name or franchisee (evidence will be required to ensure it is a change of name only and not change of owner/user/legal entity).
f) Where there is a new ownership of the franchise, but no change of name to the premises, and no requirement to amend the URN record.
In all above circumstances URNs will retain their false alarm history.

5.  In the event of police forces and security companies failing to reach an agreement as to whether 3 or 4 above applies, the police SSG secretariat should be consulted and will make recommendations to the respective force.
6.  In the event that the installation does not proceed after the URN has been allocated, the fee is non-returnable.
                                                                                          
These administration charges do not represent a charge for police attendance at alarm calls, nor do they form a contract with the occupier of the premises for response to calls.

NB: If the company pays the URN fee on behalf of the customer referred to above, the police and the company agree that this shall not constitute or imply any partnership, joint venture, agency fiduciary or other relationship between either the company and system user or the company and the police.




